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[bookmark: _Toc644217139]1. Purpose
The purpose of this SOP is to define the standardized process for identifying, troubleshooting, resolving, and recovering Accounts Payable (AP) batch posting failures within Microsoft Dynamics GP and integrated systems.
This SOP ensures:
· Accurate financial posting
· Prevention of duplicate transactions
· Controlled recovery of stuck batches
· Reduced financial processing delays
· Proper validation of AP transactions before posting

[bookmark: _Toc1635163943]2. Scope
This SOP applies to:
· AP invoice batch posting failures
· Manual and system-generated AP batches
· DocuPhase-integrated invoice batches
· SmartConnect/eConnect generated batches
· Interrupted or stuck posting processes
· AP transaction validation failures
Applicable teams include:
· Accounts Payable Team
· ERP Support Team
· Integration Support Team
· DBA/IT Operations Team

[bookmark: _Toc1452049518]3. Prerequisites
Before troubleshooting AP batch posting failures, ensure the following:
· Access to:
· Microsoft Dynamics GP
· SQL Server Management Studio (if applicable)
· DocuPhase
· SmartConnect/eConnect logs
· Required information available:
· Batch ID
· Posting date
· User ID
· Error message/screenshot
· Vendor invoice details
· Integration reference (if applicable)
· Validate system availability:
· SQL Server operational
· GP application accessible
· Integration services running
· Network connectivity stable

[bookmark: _Toc1538853536]4. Responsibilities
[bookmark: _Toc1228795143]Accounts Payable Team
· Identify failed batches
· Validate invoice and transaction details
· Reprocess transactions after correction
· Coordinate business validation
[bookmark: _Toc902341801]ERP Support Team
· Investigate GP posting issues
· Validate batch integrity
· Recover stuck posting batches
· Verify transaction consistency
[bookmark: _Toc684450908]Integration Support Team
· Validate integration-created batches
· Review SmartConnect/eConnect logs
· Reprocess failed integrations if necessary
[bookmark: _Toc21746480]DBA / IT Operations
· Investigate SQL blocking/performance issues
· Validate SQL jobs and services
· Assist with database-level recovery if required

[bookmark: _Toc186338645]5. Process Overview
The AP Batch Posting process generally follows:
1. AP invoices created/imported
2. Transactions assigned to AP batch
3. Batch validated
4. Batch posted to GP
5. GL distributions updated
6. AP subledger updated
7. Audit/posting reports generated
Posting failures may occur due to:
· Batch corruption
· SQL blocking
· Missing setup
· Invalid distributions
· Integration interruptions
· User session crashes
· Network interruptions

[bookmark: _Toc1769820045]6. Detailed Procedure
[bookmark: _Toc722238005]6.1 Identify the Batch Failure
Determine the nature of the posting failure.
[bookmark: _Toc1047556631]Validation Steps
· Review GP posting error message
· Validate batch status
· Confirm whether posting partially completed
· Verify whether transactions moved to open/history tables
[bookmark: _Toc1365602141]Common Symptoms
	Symptom
	Possible Cause

	Batch stuck in posting
	Interrupted posting session

	Batch cannot be edited
	Batch lock/user activity

	Transactions missing
	Partial posting

	Posting interrupted
	GP crash/network issue

	Batch totals mismatch
	Corrupted batch totals



[bookmark: _Toc990213607]6.2 Validate Batch Status in GP
Navigate to:
· Purchasing → Batches
· Purchasing → Batch Entry
[bookmark: _Toc743219344]Verify:
· Batch status
· Batch ownership
· Number of transactions
· Posting restrictions
· Posting date
[bookmark: _Toc1129182050]Investigate:
· Batch marked “Posting”
· Batch locked by inactive user
· Empty or partially posted batch
· Invalid posting period

[bookmark: _Toc1594890759]6.3 Review Edit Check Errors
Run:
· Purchasing → Edit Check
[bookmark: _Toc546118930]Validate:
· Vendor setup
· Distribution accounts
· Fiscal periods
· Currency setup
· Payment terms
· Required fields
[bookmark: _Toc1474242989]Common Validation Errors
	Error
	Cause

	Account does not exist
	Invalid GL mapping

	Fiscal period closed
	Closed accounting period

	Vendor inactive
	Vendor status issue

	Batch total mismatch
	Corrupt batch totals

	Duplicate invoice number
	Existing transaction



[bookmark: _Toc2044814573]6.4 Validate SQL Activity and Locks
If batch remains stuck:
[bookmark: _Toc173291633]Review:
· Activity tables
· SQL blocking sessions
· DEX_LOCK records
· SY00800 / SY00500 batch activity
[bookmark: _Toc2048249976]Investigate:
· Inactive GP sessions
· Orphaned locks
· Interrupted posting process
· Long-running SQL transactions
[bookmark: _Toc1915835060]Corrective Actions
· Remove inactive user sessions
· Clear orphan batch locks
· Restart GP client if necessary
· Coordinate with DBA before SQL-level cleanup

[bookmark: _Toc1269953321]6.5 Review Integration-Generated Batches
If batch originated from DocuPhase or SmartConnect:
[bookmark: _Toc1619440224]Validate:
· Integration execution status
· Batch creation logs
· Transaction completeness
· Retry attempts
[bookmark: _Toc817448352]Common Issues
· Partial integration import
· Timeout during batch creation
· Duplicate transmission
· Missing distributions
[bookmark: _Toc1252994078]Resolution Actions
· Reprocess failed transactions
· Validate source document completeness
· Remove incomplete imported transactions if required
· Recreate batch after validation

[bookmark: _Toc1763419700]6.6 Recover or Rebuild the Batch
Depending on issue severity:
[bookmark: _Toc1895517750]Recovery Actions
1. Perform batch recovery
2. Reconcile AP module if needed
3. Validate transaction consistency
4. Recalculate batch totals
5. Move valid transactions to new batch if required
[bookmark: _Toc1321059229]Important Controls
· Validate whether posting partially completed before reprocessing
· Avoid duplicate invoice posting
· Maintain backup/audit evidence before cleanup

[bookmark: _Toc453487955]6.7 Repost the Batch
After corrections:
1. Run Edit Check again
2. Confirm all validation errors resolved
3. Ensure users are out of affected batch
4. Post batch
5. Validate posting journals/reports
6. Confirm AP and GL updates completed successfully

[bookmark: _Toc647344377]7. Error Handling & Resolution
[bookmark: _Toc1711697099]Error Scenario 1 — Batch Stuck in Posting
[bookmark: _Toc624214013]Error Message
“Batch is currently being posted.”
[bookmark: _Toc1179784823]Possible Causes
· GP client crash during posting
· Network interruption
· SQL blocking session
· Orphaned activity record
[bookmark: _Toc1452281171]Resolution Steps
1. Verify active GP users
2. Validate SQL blocking
3. Review activity tables
4. Clear inactive batch locks if approved
5. Recover batch
6. Reattempt posting

[bookmark: _Toc1414813538]Error Scenario 2 — Batch Total Mismatch
[bookmark: _Toc645805122]Error Message
“Batch totals do not match transaction totals.”
[bookmark: _Toc719051584]Possible Causes
· Corrupted batch totals
· Incomplete integration import
· Interrupted transaction save
· Manual transaction deletion
[bookmark: _Toc1560617341]Resolution Steps
1. Review transaction count and totals
2. Recalculate totals
3. Remove incomplete transactions
4. Rebuild batch if necessary
5. Revalidate posting

[bookmark: _Toc2022417933]Error Scenario 3 — Posting to Closed Fiscal Period
[bookmark: _Toc1150198822]Error Message
“Fiscal period is closed.”
[bookmark: _Toc458542302]Possible Causes
· Incorrect posting date
· Closed accounting month
· Backdated invoice processing
[bookmark: _Toc1059576701]Resolution Steps
1. Validate fiscal calendar
2. Confirm approved posting period
3. Update posting date if authorized
4. Re-run posting process

[bookmark: _Toc1240326569]8. Real-Life Example Troubleshooting Scenario
[bookmark: _Toc1206700098]Scenario
Large AP invoice batch generated from DocuPhase failed during GP posting.
[bookmark: _Toc2140255670]Batch Details
	Field
	Value

	Batch ID
	APMAY26089

	Transaction Count
	146

	Total Amount
	USD 482,950.00

	Source
	DocuPhase Integration

	Posting User
	APINTEGRATION



[bookmark: _Toc49019836]User Reported Error
“Batch is marked for posting but cannot be opened or edited.”

[bookmark: _Toc1379978680]Investigation Performed
[bookmark: _Toc1275504515]Step 1 — Validate Batch Status
GP Batch Inquiry showed:
· Batch status remained “Posting”
· No active user currently posting batch

[bookmark: _Toc78597668]Step 2 — Review SQL Activity
ERP support reviewed:
· SY00800 activity table
· Found orphan posting session tied to disconnected workstation

[bookmark: _Toc530164947]Step 3 — Validate Posting Completion
Transaction review confirmed:
· 92 invoices moved to OPEN tables
· Remaining 54 invoices still in WORK tables
This confirmed partial posting occurred.

[bookmark: _Toc1175863624]Root Cause
Network interruption disconnected the GP posting workstation during batch posting, leaving orphan activity records and partial transaction posting.

[bookmark: _Toc1540220671]Resolution Applied
1. ERP support cleared inactive batch activity
2. Successfully posted transactions validated
3. Remaining transactions moved to new recovery batch
4. Batch totals recalculated
5. Recovery batch reposted successfully
6. AP reconciliation completed

[bookmark: _Toc2080596646]Preventive Action
· Posting restricted to stable network sessions
· Large batches split into smaller controlled batches
· Daily monitoring added for orphan activity records
· Integration timeout thresholds reviewed

[bookmark: _Toc167561534]9. Controls & Best Practices
· Perform Edit Check before posting
· Avoid posting extremely large batches
· Restrict manual SQL updates
· Validate fiscal periods before posting
· Monitor stuck batches daily
· Ensure stable network connectivity during posting
· Maintain posting/reconciliation reports

[bookmark: _Toc1339519892]10. Dependencies
[bookmark: _Toc1059932734]Systems
· Microsoft Dynamics GP
· DocuPhase
· SmartConnect/eConnect
· SQL Server
[bookmark: _Toc1035074662]Infrastructure Dependencies
· SQL services
· Network connectivity
· GP application services
[bookmark: _Toc2067832612]Data Dependencies
· Vendor master
· GL account setup
· Fiscal calendar
· Batch configuration

[bookmark: _Toc1817196712]11. Output / Deliverables
Successful completion should result in:
· AP batch successfully posted
· Transactions updated correctly
· GL distributions generated
· AP subledger balanced
· Posting reports generated
· Failed/stuck activity cleared

[bookmark: _Toc868560886]12. Audit & Tracking
Track and maintain:
· Failed batch history
· Batch recovery actions
· Posting timestamps
· User activity logs
· Reprocessing records
· Integration execution history
[bookmark: _Toc1026066738]Recommended Audit Artifacts
· GP posting journals
· Batch recovery logs
· SQL activity review logs
· SmartConnect execution history
· AP reconciliation reports

[bookmark: _Toc1907148164]13. Risks & Mitigation
	Risk
	Impact
	Mitigation

	Partial batch posting
	Financial inconsistency
	Batch recovery validation

	Duplicate invoice posting
	Duplicate payments
	Transaction validation before repost

	SQL lock corruption
	Posting delays
	Activity monitoring

	Posting to wrong period
	Financial reporting impact
	Fiscal period validation

	Integration interruption
	Incomplete batches
	Integration monitoring

	Manual cleanup errors
	Data integrity risk
	Controlled recovery procedures



[bookmark: _Toc730009039]14. Conclusion
This SOP establishes a standardized process for identifying and resolving AP Batch Posting Failures in Microsoft Dynamics GP and integrated invoice processing systems. Proper validation, controlled recovery, and coordinated troubleshooting help maintain financial accuracy, prevent duplicate postings, and ensure stable AP operations.
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